
 
Operators Maintenance Management Training Course 

for 
 Unit Executive Officers and Operations Managers  

 
Course Description 
 
This three-day course is designed to enable police and other emergency 
service air operators to get the most out of their maintenance provider. It 
covers the regulatory, technical and human aspects of aircraft maintenance 
and complements the Home Office’s own Police Air Support Unit Executive 
Officer’s (UEO’s) course.  
 
Whilst it is aimed as a broad introduction to relative newcomers in the 
industry, the course also provides useful refreshment value to more 
experienced unit managers. 
 
Topics include 
 
• History and Regulatory Authorities 
• Legal Requirements & Aircraft Documentation 
• Approval of UK CAA Organisations 
• Aircraft Maintenance and Certification 
• The Engineer 
• The Anatomy of the Helicopter 
• Helicopter Theory of Flight 
• Abbreviations and Acronyms 
• Working with your Maintenance provider 
• Managing your assets 
• Airside Safety 

 

 

Teaching Method 
 
The course is designed as facilitation type training, where delegates can join 
in with comments and questions during the proceedings. As well as classroom 
theory, the course uses helicopter components as training aids and includes 
hangar visits to inspect aircraft. Technical manuals and books are also used 
as reference material. 
 
2009 Courses  
 
Courses take place at our Gloucestershire Airport training facilities. The next 
course runs from 11-13 February 2009, with another planned for 10-12 June. 
Later dates in the year are also planned.  
 
Course costs are just £1,250 + vat per delegate.  
 
To find out more, please contact enquiries@specialist-aviation.com or call our 
sales office on +44 (0)1452 857999. 
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